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1 HRMHZAA Ruckus Support License Renewal 3 & 1
( B33 Ruckus BT SZi2 R ENEEF4R )
ZU3% : SmartZone 144
FE3% © 152138000094
AP EIE : 49
The support renewal must provide the following rights and services:
o Software/Firmware Access: Unlimited access to all Major,
Minor, and Maintenance software releases for the SZ-144 and
managed APs.
o 24/7 Technical Support: Direct access to Ruckus TAC
(Technical Assistance Center) via phone, email, and web
portal for critical incident resolution.
e License Management (LiMAN): The bidder is responsible
for ensuring all licenses are correctly synced with the user's
Ruckus Support Portal account and reflected as "Compliant"
on the SmartZone controller.
Bidder Qualifications
To ensure technical competency and license authenticity, the bidder
must meet the following:
e Authorized Partner Status: The bidder must be an
Authorized Ruckus (CommScope) Partner. A valid
Manufacturer Authorization Form (MAF) or Letter of
Authorization from Ruckus must be submitted with the bid.
e Certified Personnel: The bidder must employ at least one
engineer holding a current Ruckus Certified Networking
Associate (RCNA) or Ruckus Certified SmartZone
Administrator (RSZA) credential.
e Support History: The bidder should demonstrate experience
in managing and upgrading Ruckus SmartZone
environments.
Delivery & Implementation
e Activation: Licenses must be activated within 60 working
days of the contract award.
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2 |Post-Renewal Health Check: (Optional) 1
The bidder shall perform a remote health check of the SmartZone
controller to ensure firmware is stable and the upgrade path is
planned according to Ruckus best practices.
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1. 2 Ruckus Support License Renewal ( 3 F )
( B2#E Ruckus FMTSZIE RENEFHAR )
1.1 Software/Firmware Access
1.2 24/7 Technical Support
1.3 License Management
1.4 Authorized Partner Status
1.5 Certified Personnel
1.6 Support History
1.7 Delivery & Implementation
2. Post-Renewal Health Check: (Optional)
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